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Dear ReservePlus Participant:

We are pleased to inform you that ReserveSolutions, Inc. has changed its name to Access Control Advantage, Inc. to more effectively identify our unique purpose. Similarly, the ReservePlus Loan Program name has changed to Access Control Advantage.   We remain committed to providing you the same quality service and support you have come to expect. Access Control Advantage (“ACA”) continues the tradition of meeting plan participant’s needs while preserving the integrity of their retirement savings. 

New Website, www.ACAonline.com

We have introduced our improved website, www.ACAOnline.com, which you may begin accessing as of Monday, March 30, 2009. Managing your account online has never been easier. Simply enroll at the site and take advantage of its many features, including Account Summary, Activity Summary, View History, View Statements, Reorder Checks, and Download Forms. If you have already enrolled at ReservePlus.com, you may use your existing username and password to access your account at ACAonline.com.  

A Disciplined Approach To Managing Your Account

In our constant quest to simplify your life and make the best use of your time, we offer automatic payment scheduling. We can debit your checking or savings account on the exact date your payment is due. You may specify the minimum payment or an amount above the minimum that will repay your loan more quickly. If you are not already enrolled in our ACH payment program, complete the enclosed form so you can begin simplifying your life today. Kindly return it to the address below.

Access Control Advantage, Inc.

P.O. Box 2047

New York, NY 10116-2047

Important Notes:

· You may continue to use your existing checks, and when you reorder them, a new ACA check package will be sent to you.

· You may also continue to use your existing debit card, and we will send you a new ACA card directly when your existing card is about to expire. 

We are excited about bringing the Access Control Advantage experience to you. If you have any questions, please call 800-346-8380 (M-F 9:00am – 5:00pm ET) or email info@ACAonline.com.

Sincerely,








John N. Drahzal

Managing Director

Access Control Advantage, Inc. 
